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DIVISION DESCRIPTION

The mission of the Pediatric Emergency Medicine Program at the University of Wisconsin School of
Medicine and Public Health and American Family Children’s Hospital is to advance pediatric emergency
care through high-quality patient and family-centered care, innovative research, advocacy and education.

We train future leaders in pediatric emergency medicine, serve as an educational resource for healthcare
providers and the community and promote children’s health and safety through advocacy and public
awareness.

Through innovative research on injury prevention, EMS education, acute pain management, patient
simulation, as well as quality improvement and patient safety, we advance the discipline of pediatric
emergency care throughout Wisconsin and beyond.

2018 HIGHLIGHTS

e Jamie Hess, MD, was named a 2018 Young Educator of the Year by the Clerkship Directors in
Emergency Medicine (CDEM), an Academy of the Society for Academic Emergency Medicine (SAEM).
She was also appointed the Director of Quality, Patient Safety and Interprofessional Education for the
University of Wisconsin School of Medicine and Public Health.

e As co-chair of Wisconsin Emergency Medical Services for Children, Michael Kim, MD, has directly
impacted policy and practices across the state, improving emergency care to children in all
emergency departments.

Dr. Kim was also awarded a Baldwin Endowment Grant for “Medical Education and Discovery Course”

e Joshua Ross, MD, in collaboration with the American Family Children’s Hospital child advocacy team
and David Feldstein, MD, in the Department of Medicine Division of General Internal Medicine,
became a co-investigator on “EHR-based Child Abuse-Clinical Decision Support Screening.” In this
Patient-Centered Outcomes Research Institute grant (Pl: Rachel Berger, AB, MD, MPH, University of
Pittsburgh Department of Pediatrics), Dr. Ross will implement clinical decision support tools to
improve the identification of abused children in the pediatric emergency department.

e 2018 marked the first complete year in which the American Family Children’s Hospital pediatric
emergency department was staffed with 24/7 child life services, allowing for a more complete healing
experience for all our pediatric patients.



e The division developed and successfully implemented a pediatric observation unit to better serve
patients’ unique hospitalization needs and more efficiently and cost effectively get them home as
soon as they are well enough.

e The division undertook quality improvement efforts to safely improve management of patients with
neutropenic fever, improve efficiency of asthma care, improve patient-centered pain care through
implementation of a nursing driven nitrous oxide program. It also initiated efforts to standardize
pediatric emergency care across UW Health.
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